MINUTES HOME VISITATION LEADERSHIP ADVISORY COALITION

Wednesday, November 14, 2018

. N 10:00 am — Noon
OSDH, Eighth Floor
Room 806

Click link above for VideoConference registration instructions

or contact OSDH/FSPS for more information, (405) 271-7611.

MUST register at least (2) business days prior to meeting
for VideoConference participation!

Agenda

Please bring or forward in advance any related materials, brochures, calendars specific to your program for sharing!

WELCOME
o Introductions and sharing of program information [Roll Call — by County]
o Announcements — upcoming conferences, community resources, and related discoveries
that would benefit other home visitation efforts across the state!

o Oklahoma Mission of Mercy (OKMOM) — 10" Annual

The OKMOM is a two-day, free dental clinic offering treatment to patients that
are uninsured, under-insured or would normally not have access to dental
care. The event will be in OKC this year. http://okmom.org

Jana Winfree, DDS -- Dental Health Services (OSDH)

o Oklahoma Libraries and Outreach

Information shared on children’s and teen’s services (plus collections and
programs), adult services including resources for parents and caregivers and
online services such as Overdrive.

Adrienne Butler, Youth Services Consultant — State of Oklahoma Department of Libraries

o Animal Behavior & Animal Neglect

Tips to deal with negative animal behavior in the homes. Also, how to detect
animal neglect, what to do if it is suspected including resources to help the
consumer with their animals. Followed by questions/answers.

Lyne Huffman -- Oklahoma City Animal Welfare Unit Operations Supervisor

o parentPRO Data Discussion*
Feel free to bring your questions or needs as all things data will be discussed.

John Delara, MPH, Epidemiologist -- Family Support and Prevention Service (OSDH)
*While all participants are welcome to stay and enjoy this topic, it may only prove relevant to those involved with parentPRO programs.
2019-2020 Home Visitation Meeting Calendar — CLICK HERE

Meetings are from 10:00 a.m. until Noon at the Oklahoma State Health Department, room 806 (8" floor)
1000 NE 10" St, Oklahoma, City, OK 73117 (405) 271-7611

*Every attempt will be made to provide VideoConference capability so this meeting may be attended at a health department in your community,
but is based on availability of video conference equipment which can only be reserved three months in advance.



http://okmom.org/
https://www.ok.gov/health2/documents/20192020%20HVLAC%20MEETING%20CALENDARS.pdf
https://www.ok.gov/health2/documents/2017%20Video%20Conference%20Registration%20INSTRUCTIONS.pdf

Home Visitation Leadership Advisory Coalition
November 14, 2018
10:00 a.m. to 12:00 p.m.
ODSH Room 806

Minutes
Central Office Attendance:
Adrienne Butler, OK Dept. of Libraries Alora McCarthy, OSDH
John Delara, OSDH/FSPS Debi Menzer, Parent Promise
Patti DeMoraes, LCDA Kethzia Njikam, OKC PAT
LaChez’ English, OSDH/FSPS Stephanie Povvas, LCDA
Connie Frederick, OSDH/FSPS Alicia Ramirez, Parent Promise
Amber Hidalgo, Parent Promise Kim Ratchford, Parent Promise
Tiffany Holmes, OSDH/FSPS Aurora Rupe, LCDA
Denise Howard, OCCHD C1 Mindy Turner, Bethany PAT
Vicki Land, Smart Start Central Oklahoma Sherie Trice, OSDH/FSPS
Yolanda Lucero, OKC PAT Jana Winfree, OSDH/Dental

Rebecca Mahanty, OSDH, Dental

VideoConference Attendance:

Carter: Julie Williamson, parentPRO PAT

Cherokee: Sarah Franke, CREOKES

Garvin: Ginger Isman, Frontline FS; Clyda Ware, Frontline FS

Kay: Yamel Payan, NOYS

Kiowa: Emma shandor, GPYFS; Mona Wheeler, GPYFS

Muskogee: Charo Brown,parentPRO PAT; Syreta Mason, parentPRO PAT

Seminole: Shai Alexander, Hughes/Seminole, Tina Johnson, Hughes/Seminole

Tulsa: Cristi Almader, parentPRO; Ariane Betancourt, CAP Tulsa; Dana James, CAP Tulsa; Sarah
Neyman, Parent Child Center of Tulsa PAT

Woods: Kathy Gordon, NW Family Services

Welcome:
e Introductions and sharing of program information
e Announcements
e The Home Visitation Safety Manual is now complete and ready to share. You can
find the manual at https://go.usa.gov/xP7Yp
e The Oklahoma State Plan for the Prevention of Child Abuse and Neglect 2019-
2023 hyperlink has changed. The new link is https://go.usa.gov/xP7Yp
e Annual Child Abuse and Neglect Conference
= Date April 17 — April 19, 2019
= Qutstanding Child Abuse Prevention Awards are tentatively scheduled to
be held at the Child Abuse and Neglect Conference on 4-18-19
e Please consider nominations for 2019 awards

Special Presentations:
Oklahoma Mission of Mercy (OkMOM) - 10" Annual
The OkMOM is a two-day, free dental clinic offering treatment to patients that are uninsured,
under-insured or would normally not have access to dental car. The event will be in OKC this
year.
Jana Winfree, DDS, Dental Health Services, Oklahoma State Department of Health


https://go.usa.gov/xP7Yp
https://go.usa.gov/xP7Yp

The 10" annual OkMOM will be held February 1-2, 2019 at the Oklahoma State
Fairground Expo Hall. Doors open at 5am. (/t is first come, first serve so many
people get in line the night before.)
Previous years OKMOM has been located in Tulsa, OKC, McAlester, Lawton, Enid,
Tulsa, OKC, Woodward, Durant, OKC.

o Up Next: Tulsa, Stillwater
No insurance. No Payment. No Identification. No Questions asked.
The event is a fully-functional dental facility, offering a variety of services
including: cleanings, fillings, extractions, and anterior root canals.
Appointments will not be taken.
Event organizers plan to treat approximately 1,000 children and adults each day,
however, this number is subject to change depending on supplies, time and
volunteers.
NO narcotic medications will be dispensed at OkMOM.
Volunteers needed for the following areas:

o Dentists o Pharmacists/Pharmacy

o Hygienist Techs

o Dental Assistants o Patient Registrar

o Front office staff/billing o Patient escorts (runners)

o Clerks o Patient exit Interviewers

o X-ray Techs o Translators

o Dental equipment o Volunteer Registration
maintenance o Food Service

o LPNS, RNs, Nursing (Hospitality)
students, physician o Entertainment
assistants o Waste Management

o EMTs o Crowd Control

To volunteer visit: https://www.okmom.org/volunteers

Oklahoma Libraries and Outreach

Information shared on children and teen services (plus collections and programs), adult services including
resources for parents and caregivers and online services such as Overdrive.
Adrienne Butler, Youth Services Consultant, State of Oklahoma Department of Libraries

e Map of the Oklahoma Public Libraries/Library Systems distributed Please see
attachment

e Colors on the map represent the Library system. Any person can check out a book in the
library system not just their local library.

e Oklahoma Library Systems include:

o

Western Plain Library System

= Counties: Custer, Dewey, Roger Mills and Washita Counties

Southern Prairie Library System

= Counties: Harmon and Jackson Counties

Metropolitan Library System

= Counties: Oklahoma, Branches in Bethany, Choctaw, Del City, Edmond,
Harrah, Midwest City, Nicoma Park, Oklahoma City, The Village and Warr
Acres

Pioneer Library System:

=  Counties: Cleveland, McClain and Pottawatomi

Southern Oklahoma Library System


https://www.okmom.org/volunteers

= Counties: Atoka, Carter, Johnston, Love and Murray
o Tulsa City- County Library System
= Counties: Branches in Bixby, Broken Arrow, Collinsville, Glenpool, Jenks,
Owasso, Sand Springs, Skiatook, Sperry and Tulsa
o Eastern Oklahoma District Public Library System
= Counties: Adair, Cherokee, Delaware, McIntosh, Muskogee and Sequoyah
Counties
o Southern Public Library System of Oklahoma
= Counties: Choctaw, Coal, Haskell, Latimer, Leflore, McCurtain and Pittsburg
e Summer Reading Programs
o Over 200 libraries across participate in the Summer reading program
= For more information contact your local library
e Most libraries host a story time focusing on early literacy skills that parents can take
home and work with the children so they are ready to read by 3™ grade testing.
e Oklahoma City, Tulsa and Elk City have infancy library cards so that parents can get
books for their new babies from the library.
e Some library systems partner with Hunger for Free Oklahoma where they can provide
food during classes
e After-school programs
o Provide after school tutoring and help on school projects
= Check your local library for availability
e 2" Annual Oklahoma teen Book Convention — Free Event
o Will be held at the University of Oklahoma November 16, 2018
o Authors will be in attendance
e Will be in small group settings
e Overdrive
o Ebooks or Audio Books
o Can be checked out online using your library card.

Animal Behavior & Animal Neglect
Tips to deal with negative animal behavior in the homes. Also, how to detect animal
neglect, what to do if it is suspected including resources to help the consumer with their

animals. Followed by question/answers.
Lyne Huffman, Oklahoma City Animal Welfare, Unit Operations Supervisor

e If you enter a home and you think that the animal is being abused or neglected
immediately call your local animal control or police department.

e You can remain anonymous

e For assistance with animals such as: animal food, dog houses, low-cost clinics, getting
animals spayed or neutered contact your local animal shelter for resources.

e Wal-Mart often gives items that have been damaged in shipment to those requesting
them or local animal shelters. You can contact your local Wal-Mart for more details.

e To report abuse contact your local animal control/police department or if you are in the
OKC metro call 405-297-2255. Please see attachment

parentPRO Data Discussion
John Delara, MPH
Epidemiologist, Family Support & Prevention Service

New Update:



e No new updates at this time
o Full Rollout of forms update will go out January 2019.
o Secure messaging for email instructions will be sent to staff.
o Passwords to encryption emails could be retrieved by contacting John Delara.

2019 - 2020 Meeting Calendar — CLICK HERE

Meeting Adjourned at 12:00 pm


https://www.ok.gov/health2/documents/20192020%20HVLAC%20MEETING%20CALENDARS.pdf
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ANIMAL BEHAVIOR TIPS
&
SIGNS OF ANIMAL NEGLECT

11/14/2018

Animal Behavior Tips

» Overview
- Dogs
- Types of Aggression
- What you can do
- What NOT to do
+ How to protect yourself from an attack
- Cats
- Types of Aggression
- What you can do
- What NOT to do

DOGS

» Types of aggression
- Dominance Aggression
+ Dogs are social animals and need to belong to a “pack”
- If a dog perceives his/her hierarchy ranking to be higher than
yours
- Fear Motivated Aggression
- Is a defensive reaction that occurs when a dog believes he/she
is in danger of being harmed
Protective, Territorial and Possessive Aggression
+ Is associated with defense of property, the dog’s “pack,”
food, toys or any other item the dog values
- Redirected Aggression
+ Provoked by someone or something but can’t attack it so it
turns its aggression to someone or something else




DOGS

» What can you do?
- If you aren’t scared of dogs:
- Ask your patient to introduce you to their dog
- Allow the dog to sniff your hand so they understand
you are a friend
- Have patient remove items that cause aggression (ie:
food, toys, other animals or people)
+ Ask patient to muzzle the animal while you are there
- Ask patient to confine dog to another room or in a
kennel during your visit
> If you ARE scared of dogs:
- Ask patient to confine dog to another room or in a
kennel during your visit

11/14/2018

Dogs

» What you should NOT do

Do not reach over their heads to pet them

> Do not punish the animal or take his/her toys, food
or other item being protected

> Do not try to dominate the dog because it could
lead him/her to escalate the negative behavior

- Do not encourage aggressive games such as
wrestling or tug-of-war

Dogs

» How to protect yourself from an attack

Stay calm

> Do not yell or kick at the animal

> Avoid direct eye contact

- Stand slightly sideways to make yourself a smaller
target

> Place something in between you and the dog

o Examples include: an umbrella, a chair, a cane, your
uplifted knee
Blow a whistle to distract the dog

> Carry / throw treats to distract the dog




CATS

» Types of aggression
> Play Aggression

- Gets too excited while playing and becomes over zealous
resulting in scratches and bites

- Don’t pet me anymore Aggression

- For whatever reason the cat no longer wants to be petted
- Fearful/Defensive Aggression

- Cat is scared and believes it needs to defend itself

> Redirected Aggression
- Provoked by someone or something but can’t attack it
so it turns its aggression to someone or something
else

11/14/2018

CATS

» What can you do?
o If you aren’t scared of cats:
- Ask your patient to introduce you to their cat
- Have patient remove items that cause aggression (ie:
food, toys, other animals or people)
- Ask patient to confine cat to another room or in a
kennel during your visit
o If you ARE scared of cats:
- Ask patient to confine cats to another room or in a
kennel during your visit

CATS

» What you should NOT do

Never try to handle a cat that is agitated or scared
- Ears back against their head, tail tucked,

> Do not punish the animal or take his/her toys, food
or other item being protected

- Do not encourage aggressive games such as
wiggling of your fingers or feet to try and get them
to pounce on you
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